
Sign in using your Seawolf ID and Password. 

Create your password and obtain your user name.  If you are a returning user and 
have already activated your account proceed to step 2. 

Instructions for Newly Admitted First Time Freshmen 

Contact the IT Help 
Desk if you need help 
with this page. 

Enter last name without spaces, apostrophes or 
hyphens.  (Example:  O’Brien-Smith would be 
entered as obriensmith) 



Click on “MySSU” 

Click on “Application Status” 

If you have been DENIED admission, the reasons will be listed under the section 
“Outstanding items for this application”. 



If you have been ADMITTED, verify that your application is complete and click 
on “Accept/Decline Admission”.  

If you are ready to pay your Enrollment Reservation Deposit and required 
Orientation fee, click on “Accept/Decline”. 



Click on “Pay Deposit” to make a payment.   
 

You cannot accept your admission until you pay the enrollment deposit. 

IMPORTANT:  If you Decline 
Admission, this action is final 
and you will no longer have the 
option to accept your admission. 



Click on “Click here to make a payment”. 

Click on “Newly Admitted Student Payments”.  NOTE:  If you have 
questions regarding dates or deadlines, use the Stay On Track link under 
“Helpful Links”. 



Click on term you were admitted to. 

Select class level. 



Click on desired item.  NOTE:  EOP, Seawolf Scholars, Deposit Hardship  
Deferment and PUERTA all require an Approval Code. 

Select package.  Be sure to read package information carefully before making 
your selection. 



Click on “Add to Basket”. 



Click on “Checkout”.  

Select Method of Payment then click on “Continue Checkout”. 



Enter your payment information and click on “Continue Checkout”. 

Your receipt will be sent to the address you enter here. 

Another screen will pop up asking you to continue. 



Click on “Submit Payment”. 

Once the transaction is approved, close the window and return to the open Accept 
Admission window. 

Note:  Your receipt will be emailed to the address you entered earlier. 

REFUND INFORMATION 
 
If you change your mind about attending Sonoma State University, you must notify 
the University in writing.  The Enrollment Reservation Deposit and Orientation 
Fee are non-refundable, however the Campus Housing Down Payment is 50% 
refundable if requested in writing by June 15, 2020; non-refundable thereafter.  
Email your Campus Housing Down Payment refund request to 
seawolf.servicecenter@sonoma.edu. 

mailto:seawolf.servicecenter@sonoma.edu


Click on “I Accept Admission” to finalize the transaction. 

Click on “CONFIRM ACCEPTANCE”. 

You have successfully accepted your admission to Sonoma State University!  Click 
on “Sign Up for Orientation” to select the session you will attend. 



Now that you have accepted your admission, the 
following steps will complete the process for signing 
up for an Orientation session.  If you have any 
questions, please contact the Orientation office at 
orientation@sonoma.edu or 707-664-4464. 

Click on “Next”. 



Select a specific orientation session by clicking on “Select Workshop”. 



Review the orientation session information.  Click on “Confirm Workshop” to 
continue. 

Review the fees and click on “Continue”. 



Please Check your Orientation Reservation to make sure the selection is accurate.  
Click on “Click here to pay”. 

NOTE:  Your fees were paid with the selection of your deposit package 
and accepting your admission.


